
CITY OF RANDOLPH – NEW UTILITIES CUSTOMER INFORMATION 
 
Welcome to the City of Randolph!   
 
The City of Randolph provides electrical, water, sewer, and sanitation utility services.  A signed application 
for utilities along with a utility deposit is required from the new customer.   

• OWNER DEPOSIT:  
o A deposit of not less than $75.00 with letter of credit from previous utility shall be required of all residential 

customers who own the residential property for which electric service is requested as a guarantee that they 
will pay their electric service charge.   

o A deposit of $150.00 will be required if no letter of credit is available.   
• RENTER DEPOSIT: 
o A deposit of not less than $300.00 shall be required of all residential customers who rent the residential 

property for which electric service is requested as a guarantee that they will pay their electric service charge.  
The foregoing $300.00 deposit shall be waived, and a $75.00 deposit charged, for any residential customer 
who rents the property for which electric service is requested if the owner of said property agrees to sign a 
written guarantee obligating said owner to pay any balance due for electrical service left unpaid by the 
tenant upon tenant’s vacation of said property. 
 
The City of Randolph bills customers by mail or email. The following payment types are accepted: cash, 
check, or credit/debit card.  If paid by credit/debit card, a convenience fee will be charged.  Additionally, 
you can sign up to have your bill paid automatically from your checking or savings account.  If paying 
during a time the City Office is closed, there is a drop slot located next to the front door. 
 
GARBAGE PICKUP AND RECYCLING DROP OFF: 

• Trash is to be placed curbside on the front side of said property on Tuesday mornings by 8:00 a.m. to ensure 
pickup.   

• Trash must be placed in a garbage bag; closed and tied. Multiple bags can be placed in a container no larger 
than 50 gallons. The City does not provide containers.  

• Bulky items like furniture, dishwashers, carpet can be picked up curbside with trash for an additional bulk 
fee; must call the City Administration building to schedule 402.337.0567 before day of.  

• Any loose garbage items will not be collected without prior approval.   
• For your convenience, the City has a recycling center located southeast of our City Park next to the Horse 

Arena.  The recycling center is open 24/7 and accepts glass, plastic, aluminum and tin cans, cardboard, 
paper, scrap metal, appliances (no dishwashers), tree branches, and yard waste.  Please review signage at 
the recycling center entrance for all acceptable recycling debris. 
 
ANNUAL REGISTRATIONS IF APPLICABLE: 

• Dogs and cats must be registered.  A current rabies certification is needed to complete registration along 
with any required fees.  The City of Randolph does have an ordinance banning certain breeds of dogs.  
Check with the City Office for additional details.   

• ATV, UTV, Golf Cart must be registered. Registration and proof of insurance required. 
 
For additional details regarding codes, ordinances, or other general information, please visit the city’s 
website at www.randolphne.com.

http://www.randolphne.com/


CITY OF RANDOLPH – NEW UTILITIES CUSTOMER INFORMATION 
 

CITY OF RANDOLPH- NEW UTILITIES APPLICATION 
 

Customer Name: ____________________________________________________________ 
 
Physical Address: ____________________________________________________________ 
 
Mailing Address:   ____________________________________________________________ 
 
Email Address:     ____________________________________________________________ 
 
Phone Number:    ____________________________________________________________ 
  
 

1. The City of Randolph is hereby requested to initiate electrical and other utility service at 
the location hereinafter described. 
 

2. The customer agrees to pay for electrical and other utility service at the City's rates as set 
by ordinance and under the City's rules and regulations. 
 

3. The City of Randolph does not guarantee uninterrupted service. 
 

4. The customer acknowledges that Nebraska Statute 70-1605 provides for termination and 
discontinuance of electrical and other utility service by the City for non-payment of any 
due account after seven (7) days written notice by mail and that the procedures in said 
Statute are followed by the City.  For the purposes to this paragraph, a duly authorized 
agent of the City is authorized to enter the premises to remove metering equipment and 
disconnect the service after notice. 
 

5. Payment on account by insufficient fund or no-account check is considered no payment 
and rules for termination apply. 
 

6. The customer acknowledges that utility bills for the City are either mailed or emailed based 
on customer preference but are not guaranteed due to unforeseen circumstances beyond 
the control of the City. Utility bills can be picked up at the City Office by the 1st of each 
month if not received by previously mentioned method.  The customer further 
acknowledges that bills are payable the first ten (10) days of the month following the billed 
month, and after disconnection, a new application and connection fee must be presented 
to the City Office. 
 

7. Method to receive monthly utility statement: 
  
 Email:  ______ Mail:  ______ 
 
 
 ____________________________                        __________________________________ 
  Date                    Customer Signature 
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On behalf of the City of Randolph & the Economic Development Advisory Board (EDAB), thank you for 
moving here and joining our Community!  The information here should help you get to know more 
about Randolph!       

• City of Randolph Public Works Department offers a portfolio of utilities and services: Electric, water, wastewater, 
sanitation pickup, recycling drop off, snow clearing streets & municipal owned sidewalks, and cemetery, parks & 
recreation maintenance. 

• City of Randolph Emergency Services: Police Dept, Randolph Volunteer Rescue and Fire 
• Need space for your next family gathering, business meeting or event? City of Randolph rental spaces: Auditorium - 

occupancy rating 670, Golf Clubhouse – occupancy rating 125, Library Conference room – occupancy rating 65. 
• Communication: Spark light, CenturyLink, Great Plains Communication, AT&T 
• Gas: Black Hills Energy 
• Three fueling stations: Brunssen Repair, Cardinal Express & West Randolph Farm Supply (WRFS). Additionally, 

WRFS provides delivery of motor fuel. 
• Cedar County Roads Department operates a garage in town. 
• Cedar County Transit, Knox County Transit, & North Fork Transit operate transportation services in Randolph. 
• Anything else? Swing by downtown for ice cream, flowers, groceries, hardware, and more. Randolph, NE webpage 

Facebook page is up to date with most current information. https://www.facebook.com/CityOfRandolphNE/  
 
The City of Randolph motto is “Where tomorrow is built today”. We believe that by starting with our youth at 
Cardinal Kids Learning Center; non-profit center provides safe, affordable, high quality, and reliable childcare for 
all young children in and around Randolph, NE.  
 
City Leadership is active and engaged in the community with a Mayor, Council, and Administrator form of 
government. Interested in serving on a board or commission? Our Mayor appointed boards are responsive to matters 
at hand and long-term strategic planning: Economic Development Advisory (EDAB), Planning Commission, Park, 
Library, Fire, Rescue, Cemetery, and Golf Board (RCGC). Meeting dates are posted publicly at Post Office, First 
State Bank, Lied Library, and the City Administration Building. 
 
Lied Randolph Public Library hosts a variety of programs year-round for after school and summer activities for all 
ages.  
 
Randolph Community Golf Course offers a 9-hole golf course and clubhouse open year around with meals and 
beverages for your enjoyment. Host your next party by renting the clubhouse! 
 
Randolph Youth Sports programs keep the community engaged in all sports year round: football, basketball, 
volleyball, wrestling, soccer, softball, and baseball. Majority of these programs have Facebook info pages.  
 
Veterans Memorial Parks are vibrant and offer a variety of recreation from municipal aquatic center, baseball, 
softball, soccer, football, basketball and sand volleyball, to four square, disc golf, Pickleball, and swim lessons. 
 
Review Randolph City Code online for fence & building permit requirements www.randolphne.com  
Facebook search: City of Randolph, Nebraska / Randolph, NE Community Info / R.O.A.R. (Reaching Out Around 
Randolph) / Randolph Summer Youth / and many more. 
 

https://www.facebook.com/CityOfRandolphNE/
http://www.randolphne.com/
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